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who is the consumer 
protection association?

.-+*/0'-1&2$-'(3&$4556$+"$*--'-+$'($+1&$
&0'%'(*+'"($")$7(-3#7870"7-$+#*2&#-$
)#"%$+1&$1"%&$'%8#",&%&(+$%*#9&+:$;"$
8#"+&3+$+1&$3"(-7%&#$/<$#&=70*+'(=$*(2$
#*'-'(=$-+*(2*#2-$")$"8&#*+'"(:

01

23453%67%89:;%;3<9=3>3;%?6%@6AB%C,3:%<66D9:E%76>%4%F473G%>3<94H<3%
56:?>45?6>%;6:I?%?4D3%A::353FF4>@%>9FDFG%?,9:D%67%?,3%524B

>&$*#&$("+$+'&2$+"$*(<$8*#+'370*#$+#*2&$
*(2$+1&#&)"#&$"7#$8#"+&3+'"($-31&%&-$
*880<$+"$*$?'2&$#*(=&$")$8#"273+-:02

>&$"(0<$2&*0$?'+1$8#",&($*(2$
*33#&2'+&2$3"(+#*3+"#-:$>&$)700<$,&+$

+1&%$)"#$8#")&--'"(*0$3"%8&+&(3&$*(2$
'(+&=#'+<$?1'31$3"(+'(7&-$+1#"7=1"7+$

+1&'#$%&%/&#-1'8:

03

>&$*#&$#&=70*+&2$/<$+1&$!'(*(3'*0$
Conduct Authority (FCA) and offer a 

#*(=&$")$-&#,'3&-$+"$8#"+&3+$+1&$3"(-7%&#$
?1&($87#31*-'(=$1"%&$'%8#",&%&(+-@$
2&0',&#'(=$3"%80&+&$8&*3&$")$%'(2:

04
important: You should read the information within this leaflet and the insurance application forms carefully as they deal with all necessary disclosure that is required by the Financial Conduct Authority.



C3%2>6=9;3%
2>6?35?96:%
76>%?,3%
76<<6C9:E%
2>6;A5?FJ

$$ A"7/0&$=0*B'(=
$$ C"(-&#,*+"#'&-
$$ D&(&?*/0&$&(&#=<
$$ E'+31&(-
$$ !'++&2$)7#('+7#&
$$ F+1&#$1"%&$
'%8#",&%&(+$
8#"273+-

For confi rmation 
+1*+$?&$3*($3",&#$
<"7#$'(+&(2&2$
?"#9$3*00$7-$"($
01234(560034:
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who is a cpa member?
C,3>3%6:<@%?,3%H3F?%C9<<%;6%?,3%56:FA83>%2>6?35?96:%4FF6594?96:%%
26>?76<96%F234DF%76>%9?F3<7

G$CHG$%&%/&#$'-$*$3"%8*(<$+1*+$1*-$
%&+$"7#$-+#'3+$3#'+&#'*@$?1'31$&(-7#&-$+1*+$
+1&<$*#&$+1"#"7=10<$8#")&--'"(*0$'($+1&'#$
31"-&($'(27-+#<:

Membership is ONLY off ered to those 
companies we feel can off er the consumer a 
8#")&--'"(*0@$#&0'*/0&@$&+1'3*0$-&#,'3&$*(2$3*($
8#",&$+1&<$1*,&$+1&$*/'0'+<$+"$8#"273&$+1&$
highest quality of work.

Members can off er Deposit 
I(2&%('+<$*(2$I(-7#*(3&$
J*39&2$K7*#*(+&&-$"($+1&'#$
?"#9$+"$)700<$8#"+&3+$<"7$)"#$
78$+"$4L$<&*#-:
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ARANTE E

INSURANCE 

BACKED 

GUARANTEE

What can a CPA member do for you?

watch 
what 
We do

take a Look at the 
information ViDeo 
on our website: 
www.thecpa.co.uk
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putting the #$% back 
!/.%(+%"'(!"#$%&'"'/.
5,35D9:E 4%838H3>IF%?>45D%>356>;

how to VaLiDate
a cpa member

I)$<"7$1*,&$)"7(2$*$3"(+#*3+"#$
+"$3*##<$"7+$<"7#$1"%&$
'%8#",&%&(+-$?"#9$/7+$?*(+$
to confirm their membership 
?'+1$7-$-'%80<$&(+&#$'($+1&'#$
Unique Membership Code$*(2$
+1&$C"%8*(<$M*%&$"(0'(&$*+$
8889:;<=>?9=@9AB$"#$3*00$"7#$
1&080'(&$"($01234(560032:

A report is produced quarterly by the CPA in order to assist the 
%&%/&#$'($%*'(+*'('(=$*(2@$?1&#&$8"--'/0&@$'%8#",'(=$-+*(2*#2-$
of service. This report is also available on request to customers 
")$"7#$%&%/&#-$'($"#2&#$+"$=',&$<"7$8&*3&$")$%'(2$+1*+$<"7$*#&$
2&*0'(=$?'+1$*$#&87+*/0&$3"%8*(<:$

Consumers are invited to complete a survey questionnaire, 
#&=*#2'(=$+1&'#$87#31*-'(=$&N8&#'&(3&$?'+1$"7#$%&%/&#-@$*)+&#$
+1&$?"#9$1*-$/&&($3"%80&+&2$"($+1&'#$1"%&-:

;1&$CHG$'-$"(&$")$+1&$"(0<$"#=*('-*+'"(-$+"$3"(+'(7*00<$%"('+"#$
%&%/&#-$"($+1&$0&,&0-$")$+1&'#$-&#,'3&@$8#"273+-$*(2$?"#9$
3*##'&2$"7+:
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cpa Deposit protection
H3%2>6?35?3; 7>68%?,3%C6>;%KE6L

Many trades require a deposit before 
-+*#+'(=$*$O"/:$P*9'(=$-7#&$<"7#$2&8"-'+$
'-$'(-7#&2$'-$&--&(+'*0@$')$'+$'-$("+$*(2$+1&$
3"%8*(<$)*'0-$<"7$?'00$0"-&$<"7#$%"(&<:

;1&$CHG$A&8"-'+$H#"+&3+'"($-31&%&$
'-$'(-7#*(3&$)"#$+1&$2&8"-'+$<"7$8*<$+"$
-&37#&$+1&$?"#9$+"$/&$3*##'&2$"7+$"($
<"7#$1"%&:$;1'-$'(-7#*(3&$3",&#-$*$
2&8"-'+$")$78$+"$QRS$")$+1&$*=#&&2$8#'3&$
?'+1$+1&$3"%8*(<$"#$TU@RLL$?1'31&,&#$'-$
+1&$0&--&#:

;1&$8"0'3<$3",&#-$<"7$)"#$*$8&#'"2$")$78$
+"$5L$2*<-$)#"%$+1&$2*+&$<"7$8*<$<"7#$
2&8"-'+:$I)$<"7$1*,&$8*'2$*$2&8"-'+$+"$*$

3"%8*(<$?1"$+1&($3&*-&-$+"$+#*2&$27&$
to liquidation, receivership, administration 
"#$?'(2'(=$78$")$+1&$/7-'(&--$27&$+"$
/*(9#78+3<@$-+*+&$#&+'#&%&(+$"#$2&*+1$
")$+1&$8#'(3'8*0V-W@$<"7#$2&8"-'+$'-$&'+1&#$
#&)7(2&2$+"$<"7$'($)700@$"#$+1&$?"#9$'-$
3"%80&+&2$/<$*("+1&#$3"%8*(<:

CHG$?'00$("+$8#",'2&$<"7$?'+1$*$8&#-"(*0$#&3"%%&(2*+'"($*-$+"$?1&+1&#$A&8"-'+$H#"+&3+'"($I(-7#*(3&$'-$-7'+*/0&$)"#$<"7#$(&&2-:
')$<"7$*#&$("+$-7#&$?1*+$A&8"-'+$H#"+&3+'"($I(-7#*(3&$'-$80&*-&$2"$("+$1&-'+*+&$+"$3"(+*3+$"(&$")$"7#$*2,'-"#-$"($L4XYQ$ZRLLYX:

important:
You must register Your 
Deposit otherwise You wiLL
not be coVereD. when paYing 
)%*$(,'#%-!.()%*("*-.(
ask the cpa member for a 
Deposit registration form 
or appLY for coVer onLine 
within 7 DaYs of paYing Your 
,'#%-!.9



important: 
You must appLY for 
Your insurance backeD 
guarantee otherwise You 
wiLL not be coVereD.
ask the cpa member for an 
appLication form or appLY 
onLine within  28 DaYs of 
Your contracts compLetion.
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cpa insurance backeD 
guarantee
ProteCtinG your Guarantee for uP to 10 years

;1&$=7*#*(+&&$=',&($/<$+1&$CHG$
%&%/&#$3"%8*(<$'-$,*0'2$+1&$?1"0&$+'%&$
+1&<$*#&$+#*2'(=$*(2$-"$*(<$2&)&3+-$+1*+$
%*<$*#'-&$-1"702$/&$3"##&3+&2$/<$+1&%:

["?&,&#@$*$3"%8*(<\-$=7*#*(+&&$'-$
?"#+10&--$')$+1&<$="$"7+$")$/7-'(&--:

;1&#&)"#&@$?1&($1*,'(=$1"%&$
'%8#",&%&(+$?"#9-$3*##'&2$"7+$"($<"7#$

8#"8&#+<@$'+$'-$&--&(+'*0$+"$%*9&$-7#&$*($
I(-7#*(3&$J*39&2$K7*#*(+&&$'-$'($80*3&:$

G($I(-7#*(3&$J*39&2$K7*#*(+&&$VIJKW$'-$
,*07*/0&$8#"+&3+'"($'($+1&$7(0'9&0<$&,&(+$
")$+1&$C"(-7%&#$H#"+&3+'"($G--"3'*+'"($
%&%/&#$3&*-'(=$+"$+#*2&:

I)$+1&$3"%8*(<$("$0"(=&#$&N'-+-@$27&$+"$
liquidation, receivership, administration 

CHG$?'00$("+$8#",'2&$<"7$?'+1$*$8&#-"(*0$#&3"%%&(2*+'"($*-$+"$?1&+1&#$*($I(-7#*(3&$J*39&2$K7*#*(+&&$'-$-7'+*/0&$)"#$<"7#$(&&2-:
')$<"7$*#&$("+$-7#&$"($?1*+$*($I(-7#*(3&$J*39&2$K7*#*(+&&$'-@$80&*-&$2"$("+$1&-'+*+&$+"$3"(+*3+$"(&$")$"7#$*2,'-"#-$"($L4XYQ$ZRLLYX:

"#$?'(2'(=$78$")$+1&$/7-'(&--$27&$+"$
/*(9#78+3<@$-+*+&$#&+'#&%&(+$"#$2&*+1$")$
+1&$8#'(3'8*0V-W@$+1&($)*70+-$*88&*#'(=$
*)+&#$+1&<$3&*-&$+"$+#*2&$?'00$/&$3",&#&2$
/<$+1&$IJK:$A&8&(2'(=$"($+1&$?"#9$
7(2&#+*9&($+1&$IJK$'-$*,*'0*/0&$)"#$*$
8&#'"2$78$+"$4L$<&*#-:$
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register onLine toDaY –
it’s quick anD easY…

01 ;"$#&='-+&#$<"7#$A&8"-'+$="$+"$8889CDEAF<9:;<=>?9=@9AB

04 .(+&#$+1&$'(-+*00&#\-$%&%/&#-1'8$(7%/&#]
*(2$<"7#$&%*'0$*22#&--:

0G "̂7$?'00$#&3&',&$*$,*0'2*+'"($&%*'0$*(2$3*($("?$3"%80&+&$<"7#$2&8"-'+$$ $
#&='-+#*+'"(:

02 You will receive a second email confirming that cover is in place (without 
this confirmation you are not insured) and details for registering your 
insurance backed guarantee$?1&($*00$?"#9-$*#&$3"%80&+&2:

,'#%-!.(
registration

important:
You’re not insureD unLess
You register within 7 DaYs of 
paYing anD before anY work 
starts

01
-.'#

56:E>4?A<4?96:F 6: 2A>5,4F9:E @6A>
,683 982>6=383:?F 7>68 4%524%422>6=3;
5>47?F84:B
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01  Follow the link contained in your deposit confirmation email.

04 C"%80&+&$+1&$insurance backed guarantee$*880'3*+'"(:

0G You will receive by email a copy of your insurance policy confirming cover 
is in place (without this confirmation you are not insured).

actiVate Your 
insurance

backeD guarantee

important:
)%*H$' /%. !/-*$',
unLess You appLY for Your 
guarantee insurance 
within 28 DaYs of the works 
compLetion

02
-.'#

6: 5682<3?96: 67 @6A> ,683
982>6=383:?FG%@6A 8AF? 422<@ 76> @6A>
9:FA>4:53 H45D3; EA4>4:?33B

I)$<"7$?"702$8#&)&#$+"$1*,&$*$3"8<$")$+1&$H"0'3<$")$I(-7#*(3&$8"-+&2$+"$<"7$80&*-&$
3"(+*3+$7-$"($01234(560032

>&$1"8&$<"7$)"7(2$
this process quick and easy to 

use, but in the event of any difficulties 
80&*-&$3"(+*3+$7-$"($01234(560032

during office hours
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important information
4H6A? 6A> 9:FA>4:53 F3>=953F C,3: 2>6=9;9:E @6A C9?,%;326F9?
2>6?35?96:%9:FA>4:53 4:; 4:%9:FA>4:53%H45D3;%EA4>4:?33

who are we?
CHG$C"(-7%&#$K7*#2$_+2$*#&$*($'(-7#*(3&$
'(+&#%&2'*#<$?1"$*##*(=&-$3"(+#*3+-$")$'(-7#*(3&$
/&+?&&($'(-7#&#-$*(2$8"0'3<1"02&#-:$>&$%*<$/&$
3"(+*3+&2$/<$?#'+'(=$+"]$

cpa consumer guard Ltd
cpa house
11 north bridge street
shefford 
beds 
sg17 5Dq
"#$,'*$&`%*'0$+"$CDI@J:;<=>?9=@9AB("#$/<$
+&0&81"('(=$01234(560034 during office hours.

how are we reguLateD?
>&$*#&$#&=70*+&2$/<$+1&$!'(*(3'*0$C"(273+$G7+1"#'+<$
Va!CGbW:$;1&$!CG$'-$+1&$'(2&8&(2&(+$?*+312"=$?1"$
regulates the conduct of financial services firms in the 
UK. Our firm reference number is 306009. You can 
31&39$+1'-$/<$,'-'+'(=$+1&$!'(*(3'*0$c&#,'3&-$D&='-+&#$
*+$1++8-]dd#&='-+&#:)3*:"#=:79$"#$/<$3"(+*3+'(=$+1&$!CG$
/<$+&0&81"('(=$LZLL$444$YUYZ:

which serVice wiLL we proViDe 
You with?
>&$8#",'2&$'(-7#*(3&$8#"273+-$"($*$a("(`*2,'-&2b$
/*-'-:$;1'-$%&*(-$+1*+$<"7$?'00$("+$#&3&',&$*2,'3&$"#$
*$#&3"%%&(2*+'"($)#"%$7-$*-$+"$?1&+1&#$"#$("+$*$
8#"273+$'-$-7'+*/0&$)"#$<"7#$3'#37%-+*(3&-:$>&$2"$
3"00&3+$'()"#%*+'"($'($"#2&#$+"$1&08$&(-7#&$+1*+$+1&$
8#"273+$<"7$*#&$8#",'2&2$?'+1$%&&+-$<"7#$*88*#&(+$
2&%*(2-$*(2$(&&2-:

Do we charge a fee for this 
serVice?
>&$2"$("+$31*#=&$<"7$*$)&&$)"#$+1'-$-&#,'3&:

which insurance proDucts Do we 
proViDe?
>&$8#",'2&$A&8"-'+$H#"+&3+'"($I(-7#*(3&$*(2$
I(-7#*(3&$J*39&2$K7*#*(+&&-@$?1'31$*#&$7(2&#?#'++&($
/<$*$-&0&3+$(7%/&#$")$-8&3'*0'-+$'(-7#&#-:

what is Deposit protection 
insurance?
A&8"-'+$H#"+&3+'"($I(-7#*(3&$'-$2&-'=(&2$
+"$8#",'2&$8#"+&3+'"($*=*'(-+$+1&$0"--$")$+1&$

8"0'3<1"02&#\-$2&8"-'+$8*<%&(+@$?1&#&$+1&$
3"(+#*3+"#$1*-$3"00&3+&2$+1&$2&8"-'+$8*<%&(+@$
but has ceased trading and is, as a consequence, 
7(*/0&$+"$3"%80&+&$+1&$8#"8"-&2$?"#9-:

what is an insurance backeD
guarantee?
G($I(-7#*(3&$J*39&2$K7*#*(+&&$'-$*($'(-7#*(3&$
8#"273+$?1'31$'-$2&-'=(&2$+"$%&&+$+1&$2&%*(2-$
*(2$(&&2-$")$+1"-&$?1"$1*,&$1*2$'%8#",&%&(+$
?"#9$3"%80&+&2$"($+1&'#$8#"8&#+<$/<$*$3"(+#*3+"#$
and require insurance protection in the event that 
+1&$3"(+#*3+"#$1*-$3&*-&2$+#*2'(=$*(2$'-$7(*/0&$+"$
1"("7#$+1&$+&#%-$")$+1&'#$"?($?#'++&($=7*#*(+&&$*-$*$
consequence.

G22'+'"(*00<@$*($I(-7#*(3&$J*39&2$K7*#*(+&&$*0-"$
%&&+-$+1&$2&%*(2-$*(2$(&&2-$")$+1"-&$?1"$1*,&$
1*2$'%8#",&%&(+$?"#9$3"%80&+&2$/<$*$3"(+#*3+"#@$
?1"$'-$*$3"%8&+&(+$8&#-"($V2"7/0&$=0*B'(=$?"#9-$
only) and require insurance protection in the event 
+1*+$+1&$3"(+#*3+"#$1*-$3&*-&2$+#*2'(=$*(2$'-$7(*/0&$
+"$#&3+')<$*$/#&*31$")$+1&$/7'02'(=$#&=70*+'"(-$*-$*$
consequence.
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how Do we heLp ensure that 
Deposit protection insurance 
meets Your neeDs?
>&$?'00$/&$8#",'2&2$?'+1$'()"#%*+'"($*/"7+$
<"7#$2&8"-'+$8*<%&(+$*(2$+1&$8#"8"-&2$?"#9-:$
;1'-$'()"#%*+'"($'(3072&-$+1&$+<8&$")$?"#9$+"$/&$
7(2&#+*9&(@$+1&$,*07&$")$+1&$2&8"-'+$3"00&3+&2$
*(2$+1&$3"(+#*3+$,*07&$")$+1&$'(-+*00*+'"(:$;1'-$
'()"#%*+'"($'-$7-&2$+"$=&(&#*+&$'(-7#*(3&$?1'31$'-$
-7'+*/0&$)"#$%&&+'(=$+1&$(&&2-$")$*$8&#-"($?1"$'-$
1*,'(=$-731$*($'(-+*00*+'"($3*##'&2$"7+:

how Do we heLp ensure that an 
insurance backeD guarantee 
meets Your neeDs?
>&$?'00$/&$8#",'2&2$?'+1$'()"#%*+'"($*/"7+$
+1&$'(-+*00*+'"($?1'31$'(3072&-$+1&$+<8&$")$?"#9$
7(2&#+*9&(@$+1&$3"(+#*3+$,*07&$")$+1&$'(-+*00*+'"($
*(2$+1&$3"%80&+'"($2*+&$")$+1&$'(-+*00*+'"(:$;1'-$
'()"#%*+'"($'-$7-&2$+"$=&(&#*+&$*$H"0'3<$")$I(-7#*(3&$
?1'31$'-$-7'+*/0&$)"#$%&&+'(=$+1&$(&&2-$")$*$8&#-"($
?1"$1*-$1*2$-731$*($'(-+*00*+'"($3*##'&2$"7+:

on whose behaLf Do we act?
CHG$C"(-7%&#$K7*#2$_+2$*3+-$"($/&1*0)$")$*$
-&0&3+$(7%/&#$")$-8&3'*0'-+$'(-7#&#-$+"$*##*(=&$
*(2$*2%'('-+&#$A&8"-'+$H#"+&3+'"($I(-7#*(3&$*(2$
I(-7#*(3&$J*39&2$K7*#*(+&&-:

how are we remunerateD?
I($#&-8&3+$")$A&8"-'+$H#"+&3+'"($I(-7#*(3&$*(2$
I(-7#*(3&$J*39&2$K7*#*(+&&-@$CHG$C"(-7%&#$
K7*#2$_+2$#&3&',&-$*$8*<%&(+$)#"%$+1&$3"(+#*3+"#$
?1"$1*-$*=#&&2$+"$3*##<$"7+$?"#9$*+$<"7#$8#"8&#+<:

CHG$C"(-7%&#$K7*#2$_+2$8*<-$*$8#&%'7%$+"$+1&$
specialist insurer. CPA Consumer Guard Ltd staff 
*#&$#&%7(&#*+&2$"($*$-*0*#<$"(0<$/*-'-$"#$*$-*0*#<$*(2$
/"(7-$/*-'-$'($#&-8&3+$")$+1&$-*0&-$")$A&8"-'+$H#"+&3+'"($
I(-7#*(3&$*(2$I(-7#*(3&$J*39&2$K7*#*(+&&-:

what to Do if You haVe a 
compLaint?
I)$<"7$?'-1$+"$#&='-+&#$*$3"%80*'(+$*/"7+$"7#$-&#,'3&-@$
80&*-&$3"(+*3+$7-:$>&$%*<$/&$3"(+*3+&2$/<$?#'+'(=$+"]$

cpa consumer guard Ltd
cpa house
11 north bridge street
shefford
beds
sg17 5Dq

"#$,'*$&`%*'0$+"$CDI@J:;<=>?9=@9AB("#$/<$
+&0&81"('(=$01234(560034 during office hours. 

C"%80*'(+-$*/"7+$+1&$8&#)"#%*(3&$")$*($'(-7#*(3&$
8#"273+$V&:=:$+1&$"7+3"%&$")$*$30*'%W$-1"702$/&$
%*2&$'($*33"#2*(3&$?'+1$+1&$3"%80*'(+-$8#"3&27#&-$
2&+*'0&2$?'+1'($+1&$H"0'3<$")$I(-7#*(3&$2"37%&(+:

how Do we protect Your Data?
CHG$C"(-7%&#$K7*#2$_+2$#&-8&3+-$<"7#$8#',*3<$
#'=1+-$*(2$<"7#$#'=1+-$*-$*$2*+*$-7/O&3+:$>&$?'00$%*(*=&$
*(2$8#"+&3+$<"7#$2*+*$*33"#2'(=0<$?1'0-+$'+$'-$'($"7#$
1*(2-@$'($*33"#2*(3&$?'+1$*00$*880'3*/0&$2*+*$8#"+&3+'"($
0&='-0*+'"(:$H0&*-&$+<8&$+1&$)"00"?'(=$eD_$'(+"$<"7#$
'(+&#(&+$/#"?-&#@$'($"#2&#$+"$,'&?$"7#$8#',*3<$("+'3&

???:+1&38*:3":79d?8`3"(+&(+d780"*2-dQL4ZdLYd
CHGH#',*3<KAHDLX4Z,4:4:82)



consumer protection association
CHG$["7-&@$44$M"#+1$J#'2=&$c+#&&+@
Sheff ord, Bedfordshire, SG17 5DQ

;]$L4XYQ$ZRLLYQ$
.]$'()"f+1&38*:3":79
8889:;<=>?9=@9AB

C"(-7%&#$H#"+&3+'"($G--"3'*+'"($
'-$*($*88"'(+&2$#&8#&-&(+*+',&$")$
CHG$C"(-7%&#$K7*#2$_+2$?1"$
*#&$*7+1"#'-&2$*(2$#&=70*+&2$/<$+1&$
!'(*(3'*0$C"(273+$G7+1"#'+<
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improve 
your 
home

with complete 
confi dence

How to 
apply for your
guarantee 
insurance
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!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+,,-,,.1

2+%(!0(/+'(1%.0*"'$(
#$%/'1/!%.(-00%1!-/!%.3

.-+*/0'-1&2$-'(3&$4556$+"$*--'-+$'($+1&$
&0'%'(*+'"($")$7(-3#7870"7-$+#*2&#-$
)#"%$+1&$1"%&$'%8#",&%&(+$%*#9&+:$;"$
8#"+&3+$+1&$3"(-7%&#$/<$#&=70*+'(=$*(2$
#*'-'(=$-+*(2*#2-$")$"8&#*+'"(:

01

23453%67%89:;%;3<9=3>3;%?6%@6AB%C,3:%<66D9:E%76>%4%F473G%>3<94H<3%
56:?>45?6>%;6:I?%?4D3%A::353FF4>@%>9FDFG%?,9:D%67%?,3%524B

>&$*#&$("+$+'&2$+"$*(<$8*#+'370*#$+#*2&$
*(2$+1&#&)"#&$"7#$8#"+&3+'"($-31&%&-$
*880<$+"$*$?'2&$#*(=&$")$8#"273+-:02

>&$"(0<$2&*0$?'+1$8#",&($*(2$
*33#&2'+&2$3"(+#*3+"#-:$>&$)700<$,&+$

+1&%$)"#$8#")&--'"(*0$3"%8&+&(3&$*(2$
'(+&=#'+<$?1'31$3"(+'(7&-$+1#"7=1"7+$

+1&'#$%&%/&#-1'8:

03

>&$*#&$#&=70*+&2$/<$+1&$!'(*(3'*0$
Conduct Authority (FCA) and offer a 

#*(=&$")$-&#,'3&-$+"$8#"+&3+$+1&$3"(-7%&#$
?1&($87#31*-'(=$1"%&$'%8#",&%&(+-@$

2&0',&#'(=$3"%80&+&$8&*3&$")$%'(2:

04
!"#%$/-./4 You should read the information within this leaflet and the insurance application forms carefully as they deal with all necessary disclosure that is required by the Financial Conduct Authority.



C3%2>6=9;3%
2>6?35?96:%
76>%?,3%
76<<6C9:E%
2>6;A5?FJ

$$ A"7/0&$=0*B'(=
$$ C"(-&#,*+"#'&-
$$ D&(&?*/0&$&(&#=<
$$ E'+31&(-
$$ !'++&2$)7#('+7#&
$$ F+1&#$1"%&$
'%8#",&%&(+$
8#"273+-

For confi rmation 
+1*+$?&$3*($3",&#$
<"7#$'(+&(2&2$
?"#9$3*00$7-$"($
56789(:;5589:

2,,-,,!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+



2+%(!0(-(1#-("'"<'$3
C,3>3%6:<@%?,3%H3F?%C9<<%;6%?,3%56:FA83>%2>6?35?96:%4FF6594?96:%%
26>?76<96%F234DF%76>%9?F3<7

G$CHG$%&%/&#$'-$*$3"%8*(<$+1*+$1*-$
%&+$"7#$-+#'3+$3#'+&#'*@$?1'31$&(-7#&-$+1*+$
+1&<$*#&$+1"#"7=10<$8#")&--'"(*0$'($+1&'#$
31"-&($'(27-+#<:

Membership is ONLY off ered to those 
companies we feel can off er the consumer a 
8#")&--'"(*0@$#&0'*/0&@$&+1'3*0$-&#,'3&$*(2$3*($
8#",&$+1&<$1*,&$+1&$*/'0'+<$+"$8#"273&$+1&$
highest quality of work.

Members can off er Insurance 
I*39&2$J7*#*(+&&-$"($+1&'#$
?"#9$+"$)700<$8#"+&3+$<"7$)"#$
78$+"$4K$<&*#-:

!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+,,-,,.3
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to view our 
viDeo cLick on the 
Link on our website 

home page
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ARANTE E

INSURANCE 

BACKED 

GUARANTEE

What can a CPA member do for you?

watch 
what 
we Do

take a Look at the 
information viDeo 
on our website: 
www.thecpa.co.uk
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!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+,,-,,.7

#*//!.,(/+' #$%<-1?(
!./%(+%"'(!"#$%&'"'./
5,35D9:E 4%838H3>IF%?>45D%>356>;

+%2(/%&->!=-/'
-1#-"'"<'$

If you have found a contractor 
+"$3*##<$"7+$<"7#$1"%&$
'%8#",&%&(+-$?"#9$/7+$?*(+$
to confirm their membership 
?'+1$7-$-'%80<$&(+&#$'($+1&'#$
Unique Membership Code$*(2$
+1&$C"%8*(<$M*%&$"(0'(&$*+$
AAABCDEFGHBFIBJK$"#$3*00$"7#$
1&080'(&$"($56789(:;5587:

A report is produced quarterly by the CPA in order to assist the 
%&%/&#$'($%*'(+*'('(=$*(2@$?1&#&$8"--'/0&@$'%8#",'(=$-+*(2*#2-$
of service. This report is also available on request to customers 
")$"7#$%&%/&#-$'($"#2&#$+"$=',&$<"7$8&*3&$")$%'(2$+1*+$<"7$*#&$
2&*0'(=$?'+1$*$#&87+*/0&$3"%8*(<:$

Consumers are invited to complete a survey questionnaire, 
#&=*#2'(=$+1&'#$87#31*-'(=$&N8&#'&(3&$?'+1$"7#$%&%/&#-@$*)+&#$
+1&$?"#9$1*-$/&&($3"%80&+&2$"($+1&'#$1"%&-:

;1&$CHG$'-$"(&$")$+1&$"(0<$"#=*('-*+'"(-$+"$3"(+'(7*00<$%"('+"#$
%&%/&#-$"($+1&$0&,&0-$")$+1&'#$-&#,'3&@$8#"273+-$*(2$?"#9$
3*##'&2$"7+:



important: 
you must appLy for 
your insurance backeD 
guarantee otherwise you 
wiLL not be covereD.
ask the cpa member for an 
appLication form or appLy 
online within  28 days of 
your contracts compLetion.
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!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+,,-,,//

1#-(!.0*$-.1'(<-1?'=(
,*-$-./''
ProteCtinG your Guarantee for uP to 10 years

;1&$=7*#*(+&&$=',&($/<$+1&$CHG$
%&%/&#$3"%8*(<$'-$,*0'2$+1&$?1"0&$+'%&$
+1&<$*#&$+#*2'(=$*(2$-"$*(<$2&)&3+-$+1*+$
%*<$*#'-&$-1"702$/&$3"##&3+&2$/<$+1&%:

O"?&,&#@$*$3"%8*(<P-$=7*#*(+&&$'-$
?"#+10&--$')$+1&<$="$"7+$")$/7-'(&--:

;1&#&)"#&@$?1&($1*,'(=$1"%&$
'%8#",&%&(+$?"#9-$3*##'&2$"7+$"($<"7#$

8#"8&#+<@$'+$'-$&--&(+'*0$+"$%*9&$-7#&$*($
Insurance Backed Guarantee is in place. 

An Insurance Backed Guarantee (IBG) is 
,*07*/0&$8#"+&3+'"($'($+1&$7(0'9&0<$&,&(+$
")$+1&$C"(-7%&#$H#"+&3+'"($G--"3'*+'"($
%&%/&#$3&*-'(=$+"$+#*2&:

If the company no longer exists, due to 
liquidation, receivership, administration 

CPA will not provide you with a personal recommendation as to whether an Insurance Backed Guarantee is suitable for your needs.
if you are not sure on what an Insurance Backed Guarantee is, please do not hesitate to contact one of our advisors on 01462 850064.

"#$?'(2'(=$78$")$+1&$/7-'(&--$27&$+"$
/*(9#78+3<@$-+*+&$#&+'#&%&(+$"#$2&*+1$")$
+1&$8#'(3'8*0Q-R@$+1&($)*70+-$*88&*#'(=$
*)+&#$+1&<$3&*-&$+"$+#*2&$?'00$/&$3",&#&2$
by the IBG. Depending on the work 
undertaken the IBG is available for a 
8&#'"2$78$+"$4K$<&*#-:$



/0,,-,,!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+

>&$1"8&$<"7$)"7(2$
this process quick and easy to 

use, but in the event of any diffi  culties 
80&*-&$3"(+*3+$7-$"($56789(:;5587

during offi  ce hours

/0,,-,,!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+



!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+,,-,,/1

RegisteR online today –
!/L0(M*!1?(-.=('-0)N

56 To apply for your Insurance Backed Guarantee go to:    
AAABOPQJREBCDEFGHBFIBJK

59 Enter the installer’s membership number:
*(2$<"7#$&%*'0$*22#&--:

5S You will receive a validation email and can now complete your Insurance 
I*39&2$J7*#*(+&&$*880'3*+'"(:

57 You will receive by email a copy of your insurance policy confirming cover 
is in place (without this confirmation you are not insured).

-1/!&-/'()%*$(
!.0*$-.1'(
<-1?'=

,*-$-./''

!"#%$/-./4
)%*L$'.%/ !.0*$'=(*.>'00()%*(
-##>)(@%$()%*$(,*-$-./''(
insuRance within 28 days of 
/+'(2%$?0(1%"#>'/!%.

6: 5682<3?96: 67 @6A> ,683 982>6=383:?FG%
@6A 8AF? 422<@ 76> @6A> 9:FA>4:53 H45D3;
EA4>4:?33B



/2,,-,,!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+

!"#%$/-./(!.@%$"-/!%.
4H6A? 6A> 9:FA>4:53 F3>=953F C,3: 2>6=9;9:E @6A C9?, 4:%9:FA>4:53
H45D3;%EA4>4:?33

2+%(-$'(2'3
CHG$C"(-7%&#$J7*#2$S+2$*#&$*($'(-7#*(3&$
'(+&#%&2'*#<$?1"$*##*(=&-$3"(+#*3+-$")$'(-7#*(3&$
/&+?&&($'(-7#&#-$*(2$8"0'3<1"02&#-:$>&$%*<$/&$
contacted by writing to: 

1#-1IPQJTER(,JHRU(>CU
1#-+IJQE
66(.IRCD(<ROUVE(0CREEC
shefford 
<EUQ(
0,6W(;=M
"#$,'*$&T%*'0$+"$OPXIYCDEFGHBFIBJK("#$/<$
+&0&81"('(=$56789(:;5589 during office hours.

+%2(-$'(2'($',*>-/'=3
>&$*#&$#&=70*+&2$/<$+1&$!'(*(3'*0$C"(273+$G7+1"#'+<$
QU!CGVR:$;1&$!CG$'-$+1&$'(2&8&(2&(+$?*+312"=$?1"$
regulates the conduct of financial services firms in the 
UK. Our firm reference number is 306009. You can 
31&39$+1'-$/<$,'-'+'(=$+1&$!'(*(3'*0$W&#,'3&-$D&='-+&#$
at https://register.fca.org.uk or by contacting the FCA 
by telephoning 0800 111 6768.

2+!1+(0'$&!1'(2!>>(2'(#$%&!='(
)%*(2!/+3
>&$8#",'2&$'(-7#*(3&$8#"273+-$"($*$U("(T*2,'-&2V$
/*-'-:$;1'-$%&*(-$+1*+$<"7$?'00$("+$#&3&',&$*2,'3&$"#$
*$#&3"%%&(2*+'"($)#"%$7-$*-$+"$?1&+1&#$"#$("+$*$
8#"273+$'-$-7'+*/0&$)"#$<"7#$3'#37%-+*(3&-:$>&$2"$
3"00&3+$'()"#%*+'"($'($"#2&#$+"$1&08$&(-7#&$+1*+$+1&$
8#"273+$<"7$*#&$8#",'2&2$?'+1$%&&+-$<"7#$*88*#&(+$
2&%*(2-$*(2$(&&2-:

=%(2'(1+-$,'(-(@''(@%$(/+!0(
0'$&!1'3
>&$2"$("+$31*#=&$<"7$*$)&&$)"#$+1'-$-&#,'3&:

2+!1+(!.0*$-.1'(#$%=*1/0(=%(2'(
#$%&!='3
We provide Insurance Backed Guarantees, which are 
7(2&#?#'++&($/<$*$-&0&3+$(7%/&#$")$-8&3'*0'-+$'(-7#&#-:

2+-/(!0(-.(!.0*$-.1'(<-1?'=
,*-$-./''3
An Insurance Backed Guarantee is an insurance 
8#"273+$?1'31$'-$2&-'=(&2$+"$%&&+$+1&$2&%*(2-$
*(2$(&&2-$")$+1"-&$?1"$1*,&$1*2$'%8#",&%&(+$
?"#9$3"%80&+&2$"($+1&'#$8#"8&#+<$/<$*$3"(+#*3+"#$
and require insurance protection in the event that 
+1&$3"(+#*3+"#$1*-$3&*-&2$+#*2'(=$*(2$'-$7(*/0&$+"$
1"("7#$+1&$+&#%-$")$+1&'#$"?($?#'++&($=7*#*(+&&$*-$*$
consequence.

Additionally, an Insurance Backed Guarantee also 
%&&+-$+1&$2&%*(2-$*(2$(&&2-$")$+1"-&$?1"$1*,&$
1*2$'%8#",&%&(+$?"#9$3"%80&+&2$/<$*$3"(+#*3+"#@$
?1"$'-$*$3"%8&+&(+$8&#-"($Q2"7/0&$=0*B'(=$?"#9-$
only) and require insurance protection in the event 
+1*+$+1&$3"(+#*3+"#$1*-$3&*-&2$+#*2'(=$*(2$'-$7(*/0&$
+"$#&3+')<$*$/#&*31$")$+1&$/7'02'(=$#&=70*+'"(-$*-$*$
consequence.



!"#$%"#&$'()"#%*+'"($,'-'+$!!!"#$%&'("&)"*+,,-,,/3

+%2(=%(2'(+'>#('.0*$'(/+-/(-.(
!.0*$-.1'(<-1?'=(,*-$-./''(
"''/0()%*$(.''=03
>&$?'00$/&$8#",'2&2$?'+1$'()"#%*+'"($*/"7+$
+1&$'(-+*00*+'"($?1'31$'(3072&-$+1&$+<8&$")$?"#9$
7(2&#+*9&(@$+1&$3"(+#*3+$,*07&$")$+1&$'(-+*00*+'"($
*(2$+1&$3"%80&+'"($2*+&$")$+1&$'(-+*00*+'"(:$;1'-$
information is used to generate a Policy of Insurance 
?1'31$'-$-7'+*/0&$)"#$%&&+'(=$+1&$(&&2-$")$*$8&#-"($
?1"$1*-$1*2$-731$*($'(-+*00*+'"($3*##'&2$"7+:

%.(2+%0'(<'+->@(=%(2'(-1/3
CHG$C"(-7%&#$J7*#2$S+2$*3+-$"($/&1*0)$")$*$
-&0&3+$(7%/&#$")$-8&3'*0'-+$'(-7#&#-$+"$*##*(=&$*(2$
administer Insurance Backed Guarantees.

+%2(-$'(2'($'"*.'$-/'=3
In respect of Insurance Backed Guarantees, CPA 
C"(-7%&#$J7*#2$S+2$#&3&',&-$*$8*<%&(+$)#"%$+1&$
3"(+#*3+"#$?1"$1*-$*=#&&2$+"$3*##<$"7+$?"#9$*+$<"7#$
8#"8&#+<:

CHG$C"(-7%&#$J7*#2$S+2$8*<-$*$8#&%'7%$+"$+1&$
specialist insurer. CPA Consumer Guard Ltd staff 
*#&$#&%7(&#*+&2$"($*$-*0*#<$"(0<$/*-'-$"#$*$-*0*#<$*(2$
bonus basis in respect of the sales of Insurance Backed 
J7*#*(+&&-:

2+-/(/%(=%(!@()%*(+-&'(-(
1%"#>-!./3
If you wish to register a complaint about our services, 
please contact us. We may be contacted by writing to: 

1#-1IPQJTER(,JHRU(>CU
1#-+IJQE
66(.IRCD(<ROUVE(0CREEC
shefford
<EUQ
0,6W(;=M

"#$,'*$&T%*'0$+"$OPXIYCDEFGHBFIBJK("#$/<$
+&0&81"('(=$56789(:;5589 during office hours. 

C"%80*'(+-$*/"7+$+1&$8&#)"#%*(3&$")$*($'(-7#*(3&$
8#"273+$Q&:=:$+1&$"7+3"%&$")$*$30*'%R$-1"702$/&$
%*2&$'($*33"#2*(3&$?'+1$+1&$3"%80*'(+-$8#"3&27#&-$
detailed within the Policy of Insurance document.

+%2(=%(2'(#$%/'1/()%*$(=-/-3
CHG$C"(-7%&#$J7*#2$S+2$#&-8&3+-$<"7#$8#',*3<$
#'=1+-$*(2$<"7#$#'=1+-$*-$*$2*+*$-7/X&3+:$>&$?'00$%*(*=&$
*(2$8#"+&3+$<"7#$2*+*$*33"#2'(=0<$?1'0-+$'+$'-$'($"7#$
1*(2-@$'($*33"#2*(3&$?'+1$*00$*880'3*/0&$2*+*$8#"+&3+'"($
0&='-0*+'"(:$H0&*-&$+<8&$+1&$)"00"?'(=$YDS$'(+"$<"7#$
'(+&#(&+$/#"?-&#@$'($"#2&#$+"$,'&?$"7#$8#',*3<$("+'3&

www.thecpa.co.uk/wp-content/uploads/2018/06/
CPAPrivacyGDPR0418v1.1.pdf



1IPQJTER(#RICEFCOIP(-QQIFOHCOIP
CHG$O"7-&@$44$M"#+1$I#'2=&$W+#&&+@
Sheff ord, Bedfordshire, SG17 5DQ

T: 01462 850062 
E: info@thecpa.co.uk
AAABCDEFGHBFIBJK

C"(-7%&#$H#"+&3+'"($G--"3'*+'"($
'-$*($*88"'(+&2$#&8#&-&(+*+',&$")$
CHG$C"(-7%&#$J7*#2$S+2$?1"$

*#&$*7+1"#'-&2$*(2$#&=70*+&2$/<$+1&$
!'(*(3'*0$C"(273+$G7+1"#'+<




